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JOB DESCRIPTION 
Job title:

Wellbeing Support Officer 

 

Reporting to:  
Lead Wellbeing Support Officer
Hours:
Average 26.25 hours per week on a two-week rota basis, including weekends: Term Time Only
Starting salary:
Full time salary £25,050 Pro-rata: £14,962: 0.5973 contract.

Closing date:
Tuesday 14 April 2026 at 5 pm
Job purpose: 

To provide a high level of holistic support to identified students during their residential placement on campus during term times.
Main responsibilities and duties: 
· To participate within the staffing rota requirements ensuring students who are identified at Pre-Entry Assessment as having additional support requirements in terms of personal hygiene, mental health, and additional therapeutic support have these needs met to a high standard.

· Enable delivery of a timetable for additional therapeutic activities including physiotherapy, Alexander technique, riding, speech therapy and other therapy as identified and required for the current student cohort.
· Work closely with other WSO’s to ensure consistent high standards of care are provided and maintained .
· To support the delivery of transfer timetables which enable students to actively engage in education.
· In conjunction with the LWSO, develop, implement and review individual Wellbeing Support Plans including risk assessments, in conjunction with the LWSO identified students and in line with the students EHC plan.
· To liaise with external stakeholders including parents, medical professionals and other relevant to the individual student.

· Provide an evaluation report of Wellbeing support plan to LWSO at times specified throughout the academic year.
· Complete all appropriate documentation linked to Wellbeing support plan and Health and Safety in the residential halls.
· Monitor report and respond to Health and Safety concerns.
· Under the coordinate of the LWSO plan and organise activities with identified students
· Liaise with RSO team and monitor and respond in a measured and proactive way to students’ personal and social development needs and under the direction of the LWSO provide enabling support with leisure activities.

· Monitor welfare of student and report any barriers to learning to the Residential Support Manager.
· Liaise with the medical team to identify and respond to students’ medical needs which may require support to attend medical appointments.
· Support students where needed to attend appointments on an ad-hoc basis
· Liaising with Residential key workers to enable students to work towards personal targets and with the transference of newly acquired skills in the residential environment.
· Carrying out key working with students who receive wellbeing provision, as identified by the LWSO
· Recording all formal and informal contact with students.
· Meet student satisfaction requirements by responding to complaints / feedback and report to LWSO.
· Contribute to an environment where all staff, visitors and students conduct themselves in an acceptable way.  Recognise personal responsibility towards campus conduct and to directly challenging any unacceptable behaviour on campus. 

Note: This job description covers the main, current duties and responsibilities of the job; however, it is subject to review and amendment in the light of developing or changing organisational needs. Other activities commensurate with this Job Description may from time to time be undertaken by the Job Holder. 
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PERSON SPECIFICATION – Wellbeing Support Officer 
Essential and Desirable criteria will be assessed using a range of methods that may include: application form, interview, task or test, presentation of certificates or required document. Consideration will be given to candidates who may not hold all of the essential requirements but who can demonstrate equivalent and relevant experience.
	ATTRIBUTES
	ESSENTIAL 
	DESIRABLE 

	Experience
	· Providing individual personal care 
	· Previous working with young people with VI or other disability
· Providing therapeutic support to individuals

	Knowledge/skills
	·  Well-developed inter-personal and communication skills 
· Awareness of the needs of people with disabilities

· Awareness of Health & Safety practices and guidelines

· Understanding of safeguarding and a commitment to safe practice
	· Awareness of Ofsted National Minimum Standards



	Qualifications and training
	· Level 2 Diploma-Health and Social Care 
	·   Level 3 Diploma-Health and Social  Care

· Manual Handling

· Safeguarding

· First Aid 

	Aptitudes and abilities
	· Flexibility within work patterns

· Positive towards improving quality

· Working well within a team

· Willingness to undertake additional training and attend staff development days as necessary to fulfil requirements of the role 

· Commitment to equality and diversity and its active promotion
	· A respect for independence of individuals and their right to self-determination and to take risks

	Disposition, attitude and motivation
	· Understanding of safeguarding for our students and a commitment to safe practice

· Commitment to equality and diversity and its active promotion
	

	Additional/other
	· Enhanced DBS (Disclosure & Baring Service) disclosure required prior to appointment being confirmed

· Eligibility to work in the UK


	


